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BAGUIO COUNTRY CLUB

Service and Facilities Survey Form 
Please copy and paste the provided symbol ([image: image2.png]100Years

BAGUIO COUNTRY CLUB|



) to mark your corresponding answer.
EXCELLENT
SATISFACTORY
        UNSATISFACTORY
I. ROOM ACCOMODATION

	Overall Room experience
	
	
	
	
	

	 Public area/s                                                    
	
	
	
	
	

	 Cleanliness
	
	
	
	
	

	 Aesthetic appearance
	
	
	
	
	


REMARKS:
II.
FOOD AND BEVERAGE
OUTLET/S BEING EVALUATED:       

	Presentation
	
	
	
	
	

	Service Quality
	
	
	
	
	

	Food Quality
	
	
	
	
	

	Quantity (Portioning)
	
	
	
	
	

	Variety of Selection
	
	
	
	
	

	Price
	
	
	
	
	


REMARKS:
III.
SPORTS/RECREATIONS/FITNESS

	Golf Course
	
	
	
	
	

	The Golf Academy (Driving Range)
	
	
	
	
	

	Swimming Pool
	
	
	
	
	

	Fitness Center (Gym)
	
	
	
	
	

	Recreation Center (Bowling, Billiards, etc.)
	
	
	
	
	

	Wellness Center
	
	
	
	
	

	Masseuse/Masseur
	
	
	
	
	

	Locker Facilities
	
	
	
	
	


REMARKS:

IV.           BILLING AND COLLECTION

	Handling of Monthly Statement of Accounts
	
	
	
	
	

	Billing Accuracy
	
	
	
	
	


REMARKS:


V.
OTHER OUTLETS/FACILITIES/SERVICES
Please specify Outlets/Facilities being evaluated
(E.g: Library, Business Center, Gift Shop etc..)
EXCELLENT
SATISFACTORY
        UNSATISFACTORY
	
	
	
	
	
	

	
	
	
	
	
	


VI. 
STAFF RECEPTION AND PERFORMANCE







EXCELLENT             SATISFACTORY            UNSATISFACTORY
	
	
	
	
	
	


REMARKS: 
VII.
OVER-ALL ASSESSMENT OF THE CLUB

  





EXCELLENT             SATISFACTORY           UNSATISFACTORY
	
	
	
	
	
	


VIII. 
COMPARING THE CLUB WITH OTHER MEMBERSHIP CLUBS IN THE COUNTRY, HOW WOULD YOU RATE BAGUIO COUNTRY CLUB?
BEST


      AVERAGE


NEEDS IMPROVEMENT
	
	
	
	
	


IX.
PROPOSED/PREFFERED ACTIVITIES AT THE CLUB



PLEASE INDICATE IF YOU HAVE SUGGESTIONS OR OTHER COMMENTS THAT WE SHOULD KNOW.




THANK YOU FOR YOUR COMMENTS. WE APPRECIATE YOUR TAKING TIME TO COMPLETE THIS FORM AND WE LOOK FORWARD TO YOUR NEXT VISIT TO THE CLUB! 
PLEASE USE A SEPARATE SHEET FOR ADDITIONAL COMMENTS AND SUGGESTIONS.

NAME OF MEMBER:






MEMBER’S SIGNATURE:
MEMBERSHIP NUMBER: 





   

 DATE: 





















